Buoi Hop Cong bong
D{r Liéu Mua Dich
Vu (POS)

Trung Tam Vung San Diego

Thang 3 nam 2025
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Pé duogc phién dich sang ngdn ngir cta quy Vi, vui long nhap vao qua cau mau trang & cudi man hinh co
nhan "phién dich". Tiép theo, chon NGON NG ctia quy vi va chon TAT am thanh géc.




Nhirng loi

Bat va tat Am thanh 3t cau hdi cho nhém SAE Phu dé cua néi dung trao doi

. va Video cua quy vi - trong cuéc hop

Hady gio tay Ién
khi quy vi muon
noi

Nghe kénh ngén ngit quy vi

R&i khoi cuéc hop
thich

Video v& micré cla ngudi tham du s& cé san
St dung tuy chon Héi & Dap dé dat cau hoi, chung toéi sé tra loi vao cubi bai thuyét trinh

be)

— « Cdc tinh nang khac nhau tuy thuéc vao phién ban Zoom va thiét bj quy vi dang st dung
[ « Mot so tinh nang clia Zoom khong kha dung trén dién thoai — chi danh cho nguoi tham gia




Noi dung Chuong
trinh

PHAN 1 Gidli thiéu

PHAN 2 Tai sao chung ta lai & day?
PHAN 3 Dit Liéu Mua Dich Vu (POS)
PHAN 4 Phat Hién Va Xu Hudéng

PHAN 5 Nhitng Sang Kién ctia SDRC
PHAN 6 Y Kién Dong Gop Clta Céng bdng




Thong Tin Co Ban

Vé B Luat Phuc Lgi Va Pinh Ché, Muc 4519.5.

Tiwr DDS: Sé& va cac trung tdm vung sé cong tac hang nam dé tong hop dir liéu Mua Dich Vu
(Purchase of Service, hoac POS) lién quan dén viéc uy quyén, str dung, va chi phi cia maéi trung
tdm vung theo nhirng muc sau day:

(1) Tuoi

(2) Chung téc hoac dan toc

(3) Ngon ngir

(4) Khuyét tat

(5) Loai noi cu tru, dwgc phan loai theo do tuéi, ching téc hoac dan téc va ngdn ngir uva thich.

(6) So6 lvgng va ty Ié ca nhan duoc xac dinh du diéu kién nhan dich vu cda trung tam vung nhung
khong nhan duoc tién mua dich vu.




Thong Tin Co Ban

Nam nay thong tin sau da dwo'c bo sung:

* Muc 4519.5(a)(7) cua Bo Luat W&l yéu cau cac trung tam vung phai bao cao dir liéu vé sé treong
hop ban sao bang van ban cda ké hoach chwong trinh ca nhan dwoc cung cap theo yéu cau cda
khach hang va, khi thich hop, theo yéu cau cua phu huynh, nguoi giam hé hop phap hoac nguoi
bao ho hoac dai dién dwoc Gy quyén cda khach hang, bang ngon ngir ngudng hodc khoéng
ngudng, néu ban sao bang van ban doé dugc cung cap vuot qua tiéu chuan phap ly.

« Dy luat cia Hoi bong 1957 (Chuong 314, Diéu |é nam 2022) da bé sung muc 4519.5(a)(8) cta Bo
Luat W&, yéu cau cac trung tdm vung bao cao dir liéu sau cho Nam tai chinh (FY) 2023/24 cu thé
cho cac chi phi cam trai va di lai lién quan, hoat déng giai tri xa héi, dich vu gido duc va liéu phap
PHI 'Y TE, bao gom nhung khong gidi han & giai tri chuyén biét, nghé thuat, khiéu vii va am nhac.




Tai sao chung ta lai & day?

Ciing theo B Luat Phuc Loi & Dinh Ché, Muc 4519.5

Trong vong ba thang ké tir khi tong hop dit liéu véi S& Dich vu Phat trién (Department of
Developmental Services, hodc DDS), mai trung tdm ving phdi gdp cac bén lién quan trong
mat cuoc hop cong khai vé dir liéu.

Trung tam vung sé cung cdp ngwoi tham gia cuéc hop cac dir liéu ciing nhw cac thong tin
lién quan dén viéc cdi thién cung cdp dich vu phat trien cho cé6ng dong chwa dwoc phuc vu
day du dong thoi tien hanh thdo ludn vé cac dir liéu va thong tin lién quan mét cach phu hop
véi van hoa va ngon ngir ctia céng dong do.

LY,
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Mua Dich Vu (POS) La Gi?

Céac dich vu do SDRC tai trg
phai duoc xac dinh trong
IPP, sau cuoc hop cua Nhom
lap ké hoach va phai tuan
tha Tiéu Chuan Mua Dich
Vu.

->

YEU CAU TAI TRQ’

SDRC sé thyc hién ky
két hgp dong va mua
dich vu tlr cac nha
cung cap dich vu.

Sau khi IPP da duoc ky va nha
cung cap da duoc xac dinh,
diéu phai vién dich vu sé guri

yéu cau tai trog cho dich vu do,

con duoc goi la POS.




SDRC

Dir Liéu Mua Dich Vu
(POS)

Nam Tai Chinh 23-24

SIDIRIC



Ghi chu vé dir liéu...

Dinh nghia:

Binh quan dau ngwoi - Moi nguoi

Dich vu dwoc 1y quyén - Quy tai tro dwgc danh riéng dé trang trai chi phi cho mét dich vu
Chi phi - Sé tien thuc té da chi tiéu

St dung - Phan trdm so tién tai tro thuc sy da duoc chi tiéu

Theo hwé'ng dan xo6a nhian dang cua Sé Y té va Dich vu Nhan sinh California, sé lwong tir mot dén
Mmuwoi da bi xoa.

Nam tai chinh 23-24 bat dau tir ngay 1 thang 7 nam 2023 va két thuc vao ngay 30 thang 6 nam
2024.
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Do Tudi cua Khach Hang

% 10%

39%

32%%
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Noi Khach Hang Séng

Nha C
@

Phu Huynh/Ngwoi Giam

Ja
o ® O O

Dich vu Séng Déc lap/ Co S& Cham Soc Cong Gia Dinh/ Khac
Dich vu Song C6 Hé tro Ppong/ Co S& Cham S6c Nha Nu6i Duwong 1%
11% Trung Gian 1%
O 6 0 O -
« Co Sa& biéu Dugng Co Chuyén
Mon
e Co Sa biéu Tri Tam Than
« VO giacuw
« Cac Co So biéu Hanh Béi Tiéu
Bang

&e 11



Chan Podn Cua Khach Hang

Chiung Tu Ky

IDD Nhe/Trung Binh
Bai nao

Bénh Dong Kinh

IDD Nang/Sau

59 36% 10% 9%

_
5%
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Dan Toc Cua Khach Hang

25% 25%
‘ Nguwdi Chau A

Nguwdi goc Tay
Ban Nha/Latinh

0
‘ Nguoi Da Ben/My Géc Phi - 4%

5%

Céa nhan trong danh muc “Khac”
Ngu&i My Ban Dia Hosc Nguoi Alaska Ban Dia: 126 41%
Nguoi Hawaii Ban Dia Hoac Nguai Dan bao Thai Binh Duong Khac: 116

Khac Hoac ba Van Hoa: 9,772

‘)ﬁ 13




Ngon Ngir Khach Hang Noi
2.6%

m Tiéng Anh

m Tiéng Tay Ban Nha

m Tat ca cac ngdn ngir khac
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Cac Ngon Ngir Khac Ma Khach Hang Noi

1200
1000 274
800
600
400
200 95 159
. I

Tiéng Trung Quoc Tiéng Viét Tat ca cac
ngoén ngir khac
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Tong Chi Phi POS Nam Tai
Chinh 23-24

Bo Tri Cong bong $5,112,573 Ké hoach

Tong cong: $692,853,416

Khac $113,672,185

Van chuyén $25,668,677
\ )~ $228,273,544 Ngodi nha
Dich Vu Y T& $8,663,067 ~ —— I\
$ 158,528,374 Hoat bong

Thoi Tho Au $28,238,905
Dich Vu Ho6 Trg $70,549,439 '/
Dich Vu Phi Y Té $37,686,900
Trong Ngay

"#’{ 16

$16,459,752 Phuc héi chirc
nang




Tat ca cac ngdn ngir khac

Tiéng Viét

Tiéng Tay Ban Nha

Tiéng Anh

Tiéng Trung Quéc

Tong dich vu va chi tiéu theo ngén ngir
Do tuoi tw 0-2

S

o

S2,000 S4,000 S6,000
m Dich vu dwoc Gy quyéen theo dau ngwoi

S8,000 S10,000 S$12,000
m Chi tiéu binh quan dau nguoi

$14,000

$16,000

g
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Tong dich vu va chi tiéu theo chiing toc/dan toc
D6 tudi tir 0-2

Chdng toc/Dan toc khac hodc Pa van hda

Trang

Ngw&i Hawaii ban dia hoac ngudi dan dao Thai Binh Dwong khac
Nguw¢i Tay Ban Nha

Ngudi da den/ngudi My gbc Phi

Chau A

Ngwoi My ban dia hoac ngudi ban dia Alaska

SO $2,000 S4,000 $6,000 S8,000 $10,000 $12,000
m Dich vu dwoc Gy quyén theo dau nguwei m Chi tiéu binh quan dau nguwei

$14,000

18



Tong dich vu va chi tiéu theo chiing toc/dan toc
D6 tudi tir 3-21

Chang tdoc/Dan toc khac hoac Pa van hoa

Trang

Ngw&i Hawaii ban dia hoac nguoi dan dao Thai Binh Dwong khac

Nguw¢i Tay Ban Nha

Nguoi da den/ngudi My gbe Phi

Chau A

Ngwoi My ban dia hoac ngudi ban dia Alaska

$0 $5,000 $10,000 $15,000 $20,000 $25,000 $30,000 $35,000 $40,000 $45,000
m Dich vu dwoc Gy quyéen theo dau ngwoi m Chi tiéu binh quan dau ngwei

ﬁ#’é 19



Tong dich vu va chi tiéu theo chiing téc/dan toc
T 22 tuoi tr& I1én

Chung toc/Dan toc khac hodc Da van hoa

Trang

Nguw&i Hawaii ban dia hoac ngudi dan dao
Thai Binh Dwong khac

Nguwoi Tay Ban Nha

Nguwdi da den/ngudi My goc Phi

Chau A
Nguw&i My ban dia hoac ngudi ban dia
Alaska
SO $20,000 S40,000 S60,000 $80,000
m Dich vu dwoc Gy quyén theo dau nguoi m Chi tiéu binh quan dau ngudi
20

g



Tong dich vu va chi tiéu theo ngén ngit
Do tuoi tr 0-2

Tat ca cac ngdn ngir khac

Tiéng Viét

Tiéng Tay Ban Nha

Tiéng Anh

Tiéng Trung Quoc

S0 $2,000 $4,000 $6,000

m Dich vu dwoc Gy quyén theo dau nguwei

$8,000 $10,000 $12,000 $14,000 $16,000

m Chi tiéu binh quan dau nguwoi

21



Tong dich vu va chi tiéu theo ngén ngit
Do tuoi tr 3-21

Tat ca cac ngdn ngir khac
Tiéng Viét

Tiéng Tay Ban Nha

Tiéng Anh

Tiéng Trung Qudc

S $2,000 $4,000 $6,000 $8,000 $10,000 $12,000

m Dich vu dwoc Uy quyén theo dau nguwoi m Chi tiéu binh quan dau ngwoi

0

% 22



Tong dich vu va chi tiéu theo ngén ngit
TU 22 tuoi tro 1én

Tat ca cac ngdn ngir khac

Tiéng Viét

Tiéng Tay Ban Nha

Tiéng Anh

Tiéng Trung Quéc

$10,000 $20,000 $30,000 $40,000 $50,000 $60,000 $70,000

m Dich vu dwoc Gy quyén theo dau nguwei m Chi tiéu binh quan dau nguoi
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Dir Liéu Mua Dich Vu (POS)
vé Dich Vu Giai Tri Xa Hai,
Trai Hé Va Liéu Phap Phi Y Té



$7,000

$6,000

$5,000

$4,000

$3,000

$2,000

$1,000

S0

Ch

a

Dich vu giai tri xa hoi va chi phi
Moi lira tuoi

uA Ngwoi da den/ngwei  Ngwoi Tay Ban Nha Trang

My goc Phi

m Chi tiéu binh quan dau nguwoi

m Dich vu dwoc Gy quyén theo dau nguwei

hoac Da van hoa

Ching toc/Dan toc khac

25



$2,000
$1,800
$1,600
$1,400
$1,200
$1,000
$800
$600
$400
$200

S0

Dich Vu Trai He Va Chi Phi

Moi Ida tuodl

?

Chau A

Ngwoi Tay Ban Nha

m Chi tiéu binh quan dau nguwoi

Ngweoi Hawaii ban dia Trang
hoac ngwi dan dao
Thai Binh Dwong khac

m Dich vu dwoc Gy quyén theo dau ngwi

Chung toc/Dan toc khac
hoac Pa van hoa

25



$3,000

$2,500

$2,000

$1,500

$1,000

$500

S0

Chau A

Dich Vu Liéu Phap Phi Y Té Va Chi Phi

Ngwoi da den/ngwdi My gbc Phi

m Chi tiéu binh quan dau nguwoi

N .

Moi Ira tudi

Ngwoi Tay Ban Nha Trang

m Dich vu dwoc Gy quyén theo dau ngwoi

Chung tdc/Dan tdc khac hodc Pa van

hoa
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$4,000

$3,500

$3,000

$2,500

$2,000

$1,500

$1,000

$500

S0

Tiéng Anh
m Chi tiéu binh quan dau nguoi

Tiéng Tay Ban Nha Tat ca cac ngdén ngir khac

m Dich vu dwoc Gy quyén theo dau nguwei

28



$1,400

$1,200

$1,000

$800

$600

$400

$200

S0

Chi

Tiéng Anh

m Chi tiéu binh quan dau nguoi

Tiéng Tdy Ban Nha Tiéng Viét
m Dich vu dwoc Gy quyén theo dau nguwei

29



$3,500

$3,000

$2,500

$2,000

$1,500

$1,000

$500

S0

Chi Phi Liéu Phap Phi Y Té Va Dich Vu
Moi Ira tuoi

Tiéng Trung Qudc

m Chi tiéu binh quan dau ngwoi

Tiéng Anh Tiéng Tdy Ban Nha
m Dich vu dwoc Gy quyéen theo dau nguwei

30
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Dir Liéu Mua Dich Vu

(POS) Theo Noi Cuv Tru



Tong Dich Vu Va Chi Phi Theo Noi Cu Tra Moi Lia
Tu

O,

SLS: Dich vu ho tr¢ sinh hoat

CCF: Co s& cham séc cdng dong

Co s& do Nha nwéc quan ly

FHA: Co quan Gia dinh/Gia dinh Day hoc tai nha

Khac

ICF: Co sé cham soéc trung gian

ILS: K§ ndng song déc lap

SNF: Co sé diéu dwdng cé tay nghé

quWIl

Trong nha

S $50,000 $100,000 $150,000 $200,000 $250,000

m Dich vu dwoc Gy quyén theo dau nguwi m Chi tiéu binh quan dau ngwei

% 32
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Co S Cham Séc Cong Dong Theo Chung Toc/Dan

ToC
$180,000
$160,000
$140,000
$120,000
$100,000
$80,000
$60,000
$40,000
$20,000
S0
Ngwoi da den/ngwoi My Ngwéi Tay Ban Nha Trang Ching toc/Dan toc khac hoac
goc Phi Pa van hoda
m Chi tiéu binh quan dau nguoi m Dich vu dwoc Gy quyén theo dau ngwi

‘)#_& 33



Co So Cham Séc Trung Gian Theo Chung Toc/Dan

ToC
$50,000
$45,000
$40,000
$35,000
$30,000
$25,000
$20,000
$15,000
$10,000
$5,000
S0
Chau A Ngw&i da den/nguwéi My goc Ngwei Tay Ban Nha Ngw&i Hawaii ban dia hoac Tring
Phi ngw®i dan dao Thai Binh
Dwong khac
m Chi tiéu binh quan dau nguwei m Dich vu dwoc Gy quyén theo dau ngwoi




Ky nang song doc Iap theo Chung Toc/Dan Toc

$30,000
$25,000
$20,000
$15,000
$10,000
$5,000 I
S0
Ngwdi My ban dia hodc Ngwei da den/ngwdi My géc Ngwei Tay Ban Nha Trang Chuing tdc/Dan tdc khac hoac Pa
ngw®i ban dia Alaska Phi van hoa
m Chi tiéu binh quan dau nguwei m Dich vu dwoc Gy quyén theo dau ngwoi

% 35



$20,000
$18,000
$16,000
$14,000
$12,000
$10,000
$8,000
$6,000
$4,000
$2,000

S0

Tai Nha Theo Chung Toc/Dan Toc

Ngwoi My ban dia Ngwéi da Ngwoi Tay Ban Nguwéi Hawaii ban Trang Chung toc/Dan toc
hoac ngw&i ban den/ngwoi My goc Nha dia hoac nguwoi khac hoac Pa van
dia Alaska Phi dan dao Thai Binh héa

Dwong khac
m Chi tiéu binh quan dau ngwei m Dich vu dwoc Gy quyén theo dau nguwei
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$300,000

$250,000

$200,000

$150,000

$100,000

$50,000

S0

Dich Vu H6 Tro Cuéc Song Theo Chung Toc/Dan Toc

Ngwoi My ban dia Ngwoi da
hoac ngw&i ban den/ngwoi My goc
dia Alaska Phi

m Chi tiéu binh quan dau nguoi

Ngwei Tay Ban Ngwéi Hawaii ban Tring
Nha dia hoac nguwei
dan dao Thai Binh
Dwong khac
m Dich vu dwoc Gy quyéen theo dau nguwei

Chau A

Chung toc/Dan toc
khac hoac ba van

hoda

g
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$180,000

$160,000

$140,000

$120,000

$100,000

$80,000

$60,000

$40,000

$20,000

S0

Co S& Cham Séc Cong BDong Theo Ngon Ngi

Tiéng Anh
m Chi tiéu binh quan dau nguwoi

Tiéng Tay Ban Nha Tat ca cac ngdn ngir khac

m Dich vu dwoc Gy quyén theo dau ngwoi

g
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$30,000

$25,000

$20,000

$15,000

$10,000

$5,000

S0

Ky Nang Song Déc Lip Theo Ngon Ngi

Tiéng Anh
m Chi tiéu binh quan dau nguoi

Tiéng TAy Ban Nha Tat ca cac ngdn ngir khac

m Dich vu dwoc Gy quyéen theo dau nguwei
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$18,000

$16,000

$14,000

$12,000

$10,000

$8,000

$6,000

$4,000

$2,000

Tai Nha Theo Ngon Ngit

Tiéng Trung Qudc Tiéng Anh
m Chi tiéu binh quan dau nguoi

Tiéng TAy Ban Nha Tiéng Viét
m Dich vu dwoc Gy quyéen theo dau nguwei

Tat ca cac ngdn ngir khac

40



Phan Tram Khéng C6 Dich Vu B4 Mua Theo Chung Téc Hoac Dan Téc

m Trang

m Nguoi Tay Ban Nha

= Nguwoi da den/ngudi My gbc Phi

m Chung toc/Dan toc khac hodc Pa van hoa

m Chau A

= Nguwoi My ban dia hoac nguwdi ban dia Alaska

m Nguwdi Hawaii ban dia hoac nguwdi dan dao Thai Binh Dwong khac

41



4000

3500

3000

2500

2000

1500

1000

500

13 (100%) o0

Ca nhan khong mua dich vy
Do tuoi tr 0-2

3437 (97%)

307 (95%)

e
/

B Individuals Receiving Purchased Services

1420 (96%)

108 (3%) 61 (4%)

/

Individuals with No Purchased Services

3125 (92%)

298 (8%)
_—

g
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Ca nhan khong mua dich vu
D6 tudi tr 3-21

7000
6526 (64%)
6000
5000
4000 3723 (36%)
3237 (63%)
3000 2864 (66%)
1965 (37%)
2000
1221 (65%) 1518 (34%)
0,
1000 657 (35%) 604 (60%) 41 4 (80%) i
: e
Asian Black/African American Hispanic White Other Race/Ethnicity or Multi-
Cultural
B Individuals Receiving Purchased Services ® Individuals with No Purchased Services
43



Ca nhan khong mua dich vu
Tu 22 tudi trd Ién

4677 (86%)

5000

4500

3978 (83%)
4000

3500
3000
2500
2000

1500

1000 890 (83%) 840 (17%) 791 (14%) 897 (79%)

500 .
181 (17%) 250 (21%)

Black/African American Hispanic White Other Race/Ethnicity or Multi-
Cultural

B Individuals Receiving Purchased Services Individuals with No Purchased Services




Phan Tram Khéng C6 Dich Vu Pa Mua Theo Ngoén Ngiv

@ Tiéng Trung Quéc e Tiéng Tay Ban Nha

o TAat ca cac ngdn ngir khac

@ Tiéng Anh

o Tiéng Viét

g
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8000

7000

6000

5000

4000

3000

2000

1000

Ca nhan khong mua dich vu
D6 tudi 0-2

6978 (95%)

387 (5%)

English

B Individuals Receiving Purchased Services

1649 (95%)

102 (5%) 11 (100%)

Spanish Vietnamese

Individuals with No Purchased Services

0
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12000

10000

8000

6000

4000

2000

40 (79%)

N 11 (21%)

Chinese

Ca nhan khong mua dich vy

D6 tuoi

11,002 (61%)

7038 (39%)

English

B Individuals Receiving Purchased Services

tr 3-21

3,122 (74%)

1142 (26%)
- 44(66%) 53 (305
Spanish Viethamese

M Individuals with No Purchased Services

306 (73%) 116 (27%)
k ———

All Other Languages

g
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10000

9000

8000

7000

6000

5000

4000

3000

2000

1000

Ca nhan khong mua dich vu
Tu 22 tudi trd lén

8929 (83%)

English

B Individuals Receiving Purchased Services

1900 (17%) 2011 (87%)

o
310 (13%) 47 (58%) 34 (42%)

Spanish Vietnamese

Individuals with No Purchased Services

48



900

800

700

600

500

400

300

200

100

Ban Dich IPP Sang Ngon Ngir Nguong Theo Chung

Toc/Dan Toéc

835
474
44 61 45
L 0o 0 o o B =
Chau A Ngw¢i da den/ngwoi My Ngwéi Tay Ban Nha Ngwoi Hawaii ban dia  Ching téc/Dan téc khac hodc

goc Phi

B Yéu ciu dich thuat cta IPP

hoac ngwoi dan dao Thai
Binh Dwong khac

m Yéu cau khéong dwoc hoan thanh trong vong 45 ngay

Pa van hoda
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800

700

600

500

400

300

200

100

Ban dich IPP trong ngon ngir nguong theo ngon ngit

720

204

98

Tiéng Tay Ban Nha

B Yéu ciu dich thuit cta IPP
® Yéu cau dich thuat caa IPP

426

720

426

26 13 26 13
B e B e

Tat ca cac ngdén ngir khac

B Yéu cau khéng dwoc hoan thanh trong vong 45 ngay
m Yéu cau khéng dwoc hoan thanh trong vong 45 ngay

g
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S6 Tién Trung Binh Chi Tiéu Cho M6i Ngudi Theo Ching Toc/Dan Téc

$30,000
$25,000
=@=American Indian or Alaska Native
=== Asian $20,000

==@==Black/African-American

Latino
—@=Native Hawaiian or Other Pacific Islander $15,000
==@==0ther or Multi-Cultural

@\ hite

$10,000

$5,000

Phan tich xu hwéng 8 nam qua

2016-2017

2017-2018

2018-2019

—

2019-2020

2020-2021

p

2021-2022

2022-2023

2023-2024

52



S6 Tién Trung Binh Chi Tiéu Cho Méi Nguoi Theo Chdng Téc/Déan Toc
Nam tai chinh 22-23 va 23-24

$30,000

1 o7 T 1a%

$25,000

$20,000

$15,000

$10,000
W 2022-2023

W 2023-2024
$5,000

‘)#_& 53
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Y Kién béng Gép Cho Cudc Hop Cong Khai
2024 & Phan Hoi Cua SDRC

D liéu riéng cho Imperial da duoc
tong hop va sé dugc trinh bay tai
a cuéc hop cdng khai cua Imperial
Valley
SDRC da cung cap cac bai thuyét trinh
cho cac khu hoc chinh dia phuvong vé
qua trinh chuyén doi.
a Quy nghién ciru SDSU da duoc trao
khoan tai tro SAE tip trung vao thanh
thi€u nién trong dé tuoi chuyén tiép.
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Y Kién béng Gép Cho Cudc Hop Cong Khai
2024 & Phan Hoi Cua SDRC

Hé théng nhan tin da duoc trién khai va
hién dang duvoc tién hanh. SDRC da bat
a diu dang quang cao théng qua cac
phuong tién truyén théng in an.

SDRC c6 hai diéu phéi vién Tiép Can Soém

tap trung vao viéc cung cap théng tin va
giaoduc vé Can Thiép Sém. Hoat dong
ti€p cadn bao gom viéc dit ban tai cac sv
—a kién va thuyét trinh cho cac doi tac cong
dong. Mot sé bai thuyét trinh vé cac dich
vu giai trixa hoi da dvoc phoi heop thyc
hién.
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Y Kién béng Gép Cho Cudéc Hop Cong Khai

2024 & Phan Hoi Cua SDRC

-a
-a

Nam nay, tat ca cac cuéc hop déu duoc lén
lich dudi dang hop tryc tuyén théng
thuong qua zoom chi khéng phai hoéi thao
trén mang.

Danh sach cac nha cung ciap dich vu cua
SDRC duoc cap nhat hang thang va cé
san trén trang mang cta chung t6i. DDS
ciing dang tao ra mét cong théng tin nha
cung cap dich vu trén toan tiéu bang.
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Tiép Can Dich Vuy Va Tai Trg Cong Bing/ {5738

Amigo Baby Inc.

Acorns 2 Oak Trees

Xay Dwng Cung Nhau
(Being Built Together)

Lwa chon cho Moi
Nguwoi (Options for
All)

« Ung dung di déong dé cai thién kha nang tié€p can céc dich vu va
gido duc Bat Dau Sém (Early Start) cho cac cong déng chwa dugc
phuc vu day du bang tiéng Tay Ban Nha va Mixteco

* Dy an dinh huwéng can thiép sém nguoi My ban dia véi sy
tiép can phu hgp vé mat van hoa déi véi cac gia dinh B

« Cac nha diéu huvdng noi tiEng Han cung cap ho tro vé mat van hoa va
ngon ngir cling nhu cac co hoi gidao duc cho phu huynh va nguoi
cham soc

e Quang ba viéc lam dé tuyén dung cac Chuyén Gia Ho6 Tro Truc Tiép noi
tiéng Tay Ban Nha, nhirtng ngueoi xay dwng long tin va cung cap ho tro
ca nhan cho cong dong nguoi Tay Ban Nha
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Tiép Can Dich Vuy Va Tai Trg Cong Bing/ {3738

Dw an BRIDGE Project
(ABLT)

Acorns 2 Oak Trees

Quy Nghién Ciru SDSU

Trung Tam Giao Duc
Cong bong California

Hop tac véi Hoi Dong Sire Khoe Nguwoi Da Do Mién Nam (Southern
Indian health council) va cac bé lac dia phvong dé cung cip dich
vu quan ly ca bénh chuyén sau/hé tro déc 1ap cho khach hang cuaa

SDRC.
Duv an dinh hwéng can thiép sém nguoi My ban dia véi sv

tiép can phu hgp vé mat van hoa déi véi cac gia dinh B

Tuyén dung dai st van hoa dé cung cap cac hoi thao gidao duc giai
quyét cac ky thi van hoa va khuyén khich cac gia dinh chd dong
chuan bi chuyén doi

Trang bi cho cong déng LGBTQIA+/cac cong cu can thiét dé tié€p can
va sr dung céac dich vu khang dinh vé mat van hda va ngén ngir thong
qua cac héi thao dao tao va cung cap cac budi dao tao vé sy khiém tén
vé van hoa cho nhan vién Trung tam vung.
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Kha Nang Tiép
Can Ngon Ngir
Va Nang Luvc Van
Hoa




Quan Hé boi Tac LACC

Twong Lai Tw Quyét:
o DdJitaychung tandoi
o Nhom Hé Trg Ngwoi My Géc Phi

Chwong trinh InDay
o Nhom H6 Tro Trung Béng

Mot Cuoc Song Tot Pep Hon Cung Nhau
DwAn Ho Tror Gia Binh Phéi Hop




Hoi cho tdi nguyén gia dinh va nha cung cap hadng nam

= o

- a ™

Tham dw: 474 ngwoi

Nha cung cdap: 211

13 doanh nghiép siéu nho
Tinh nguyén vién: 50 nguwoi
Dién gid: 48 nguoi

“D0 la mot sw kién tuyét vori trén moi phwong dién. Cac nha cung cdp, gia dinh, dién gid va cac
mon dn! Cam on trung tam da ho tro cong déng nguwdi coé nhu cdu ddc biét.”

“D0o la mét budi thdo ludn rdt bé ich va co tinh giao duc vé moi chit dé. Ngoai ra, con co nhirng
nha cung cdp san sang ghé tham va thdt tuyét khi dworc tro chuyén véi ho. Héi cho cung cdp
cho quy vi nhirng thir dé lén ké hoach va tim kiém nhirng thir ma con trai chung ta can.”

“Sw kién nay rdt co gia tri! Cam on trung tam rdat nhiéu vi da cung cdp héi cho cho con trai toi,
mot khach hang cua SDRC.”

60



Dvw an PUENTE

* Muc dich: Tdng cuvong kha nang tiép can dich vu cho
cac gia dinh nguoi My géc La tinh khong duoc phuc
vu day du, la khach hang cuaa SDRC nhuwng khong s
dung dich vu.

» Khach hang va gia dinh muc tiéu: Khach hang noi
tieng Tay Ban Nha, nguoi goc La tinh, do tudi tir 6 dén
16 dwoc chan doan mac chirng Ty ky hoac ID.

* Mang ludi gia dinh PUENTE

o Baithuyét trinh giai tri xa hoi
o Sy kién IEP tai Imperial

« Chuong trinh thi diém lép hoc nhoém PUENTE - Bat dau

tir thang 8 nam 2025




SU KIEN va THUYET TRINH KET QUA

Sw kién cong dong va’hodc buéi chiéu phim: 12 Kham sang loc: 21
Bai thuyét trinh céng doéng: 10 Gioithiéu ES: 11
Dao tao ndng lwc van hoa: 2 Gigithiéu trén 3: 9
Tham Van Trwong Hop Bé Lac: 11

Cac Dbéi Tac Céng bong Va Céng Tac:

« Khu Bao Tén Pala, Khu Bao Tén Viejas, Khu Bao Tén Barona, Khu
Bao Ton Sycuan, Khu Bao Ton Campo, Khu Bao Tén La Posta, Khu
Bao Ton Quechan, Hoi Bong Y Té Nguoi Da Do, Hoi bong Y Té
Nguwoi Da Do Mién Nam, Bon Vi Chuyén Khoa Nguoi Da Dé Cfwb,
Lién Minh Gia Binh B6 Lac California, Acorns To Oak Trees, Lién
Minh Phy N Ban Dia Manh Mg, Chuong Trinh Van bong Bao Vé
Trai Tim Cua Chung Ta, Tanf Cia B6 Lac
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Tiép Can Chwong trinh Bat Pau
Sém (Early Start)

QUAN SAN DIEGO
* Dt liéu tir thang 7 nam 2023 dén thang 6 ndm 2024
o 53 Sy kién cong dong
o 251 tré so sinh duoc sang loc (bao gém ca nhirng gia
dinh tir chéi danh gia IDA day du)
o 148 Dba gidi thiéu
o 77 budiéu kién (dang nhan dich vu ES)

QUAN IMPERIAL
« Dt liéu tir thang 7 nam 2023 dén thang 6 ndm 2024
o 50 Sy kién cong dong
o 54 tré so sinh duwgc sang loc (bao géom ca nhirng gia
dinh tir choi danh gia IDA day du)
o 48 Da gidi thiéu

o 19 bu diéu kién (dang nhan dich vu ES) .



Chuyén Gia Vé Ngueoi Khiém Thinh

« Dé&n tham khach hang va nhan vién cung cap dich vu mbi =
thang dé dam bao khach hang co thé giao tiép va ti€p can ;__
céng dong. -

« Déntham khach hang dé xac dinh nhu cau va mong muéncida =~
khach hang.

* Thu thip va duy tri cac nguén lyc cho cac dich vu nhu ABA va
dich vu hé tro tam thoi kho tim thay trong ASL.

« Phantich dir liéu vé khach hang bi mat thinh lvc dé kiém tra
cac nhu cau chua duoc dap ing va nhiéu muc dich khac.

e Cac cuéc tham van lién tuc véi Diéu Phéi Vién Dich Vu

« Tham dy céc sy kién tiép can cong déng (Lé hoi nguai khiém

thinh San Diego, Tinh yéu va Van hoc)
 Lién lac vién SDRC cho nguai khiém thinh va két néi gia dinh
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Pon Vi biéu Phoi Dich Vu Nang Cao
(Enhanced Services Coordination, hoac ESC)
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Xin cam on quy vi
da danh theoi gian!

TIEP NHAN THONG TIN
Bat Dau S&m (Early Start) tir 0-3 tudi
Goi (858) 496-4318

Tir 3 tuoi tré lén
Quan San Diego: intake@sdrc.org
(858) 576-2938

Imperial Valley: imperialintake@sdrc.org
(760) 355-8383

S ‘ D ‘ R‘ C § i TR DEIAteam@sdrc.org

San Diego Regional Center
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